
 

Creating Your GroupSource eProfile  

Follow this step by step guide to easily create your GroupSource eProfile!  

These instructions apply to both the desktop and mobile versions of the GroupSource website and eProfile. 

 

 

Begin by getting onto the GroupSource website at www.groupsource.ca. 

At the top, choose “Login/Booklets”. 

 

 

 

 

 

 



You will see a drop down menu; choose “Plan Member Login”. 

  

 

You will be taken to the below login screen, click “Register Now”.  

 

 

 

 



You will get to the registration page to begin, click start. 

 

 

Review and agree to the terms and conditions to continue. 

 

 



You will then reach the Wellness Profile. 

This gives you the option to receive educational material, coupons and other information related to a variety of 

different health topics via email. 

If you do not wish to participate upon registration, you can select the last option and can go back to learn more at any 

time. 

 

  

 

  

  



 

The next step will be the User Profile.  

Choose your own User Name, your Group and Certificate Numbers are on your OneCard.  

Note! You must use your real email address otherwise you will not receive your temporary password for the initial 

login. 

 

 

 

Hey there! 

Here is an example of a User 

Profile for you to reference! 

 



 

Once your User Profile is created, Step 4 is your direct deposit information. If you do not know your banking 

information, you can skip this section initially but will have to enter it before submitting claims for reimbursement. 

  

       

Once you submit your 

direct deposit information, 

you will receive a 

confirmation email! 



 

Your eProfile has now been created! You will receive an email that contains your temporary password. Once logged in 

you will need to change your password. 

Important! You must proceed to Login for the first time within 15 days. Logging in for the first time automatically 

activates your eProfile account. If you do not do this final step, you will need to redo the process above to recreate 

your eprofile next time.  

 

 

   

The email containing 

your temporary 

password will look 

something like this: 



  

 

You are now logged in to your completed eProfile!  

  

 

Once you select Login, you will 

be taken back to the eProfile 

Homepage.  

Enter your User Name and the 

temporary password that was 

emailed to you. 



 

You will now be able to access a list of features and functions that your eProfile provides! 

Keep reading for some great user tips! 

 

 

 

A view of the 

eProfile mobile 

version! 

..And the 

desktop 

version! 



   

 

 

      

 

 

 

 

A digital copy of your 

OneCard is available 

under eCard! 

The My Claims tab allows you 

to see claims in process and 

the totals of claims you’ve 

already made 

The My Coverage tab will 

provide you answers to 

your coverage questions 

but if you are looking for 

further information, you 

can contact our team 

directly via email under 

Ask A Question! 

My Account gives you easy access 

to update your direct deposit info 

or the Wellness Profile mentioned 

at the setup of your eProfile 


